NOUTUKA KOHPUAEHUUANBHOCTU (pega. ot 01.02.2024 ropa)
1. TEPMWHbI N ONPEAENEHUA.

1.1. «KomnaHua» - 000 Ynpasnsatowana komnaHua «enesHo» (OMPH: 1184350012450, MHH:
4345484857; FOpuaundeckuit agpec: 610002, r. Kupos, yn. Boposckoro, a. 37, od. 23

1.2. «CalT» - calT KomnaHuu, pasmeLleHHbI B ceTu MHTepHeT, no agpecy: www.zhcom.ru.
1.3. «lMonb3oBatenb» — AKL0, UMetoLee aoctyn K CaliTy, nocpeacTBOM ceTn MIHTepHeT.

1.4. «MNepcoHanbHble AaHHble Mob30BaTeNNA» - NepPCOHaAbHaA MHGOPMALUA, OTHOCALLAACA K MPAMO UK
KOCBEHHO onpeaeneHHOMY, Uiu onpeaensemomy ¢usmyeckomy numuy (Monb3osaTento) n nonyyeHHas
KomnaHueli B npouecce ucnonb3oBaHus MNonb3osatenem Caita, a TakKe MHGOPMaLUSA, NoayYeHHasn
CailTom aBTOMATUYECKM C MOMOLLIO YCTaHOB/IEHHOTO Ha ycTpolicTee Mosib3oBaTeNna NporpamMmmHoOro
obecneyeHus, B TOM Yncne aaHHble dpaiinos «Cookies».

1.5. «MMapTHep» - TpeTbe A1L0, cocToAlee ¢ KoMnaHWel B LOrOBOPHbIX OTHOLIEHUAX, KOTOPOMY MOTYT
6bITb NepeaaHbl MNepcoHanbHble AaHHble [ob30BaTeNA B 3aABAEHHbIX B HacToAwel MoanTuke
KOH}MAEHUNANbHOCTU U B cornacum MNonb3oBaTtens uensx.

1.6. «Cookies» - 3To pannbl, KOTOpPble NO3BONSAIOT COXPAHATL onpeaeneHHy Hpopmauuto o
Monb3oBaTensx u ycrpolicteax Monb3osaTtenei npu noceweHmm Calta.

2. OBLWME NONOKEHNA.

2.1. Hactosuwasn Moantnka KoHOMAEHUNANbHOCTM pernameHTUpyeT npasunaa o6paboTkn KomnaHuei
MepcoHanbHbIX AaHHbIX Moab3oBaTenei Npu noceweHmm nmu Caira.

2.2. Hactosauwasa Noantruka KoHPUAEHLUMANbHOCTM CO34aHa B COOTBETCTBMM C AENCTBYIOLLMM
3aKoHoAaTenbcTBoM Poccuitckoin Peaepaumm o NepcoHanbHbIX AaHHbIX, @ TAKXKe B COOTBETCTBUM C
NPUHATBIMK B KOMMaHUKU NOAUTUKAMMW, NONOKEHUAMN U CTaHAAPTaMM, B YaCTHOCTU C MOAUTUKOM B
OTHOLEHUM 06PabOoTKMN NepPCcoHaNbHbIX AaHHbIX.

2.3. Hacrosauwas Noantuka KoHdUAEHUMANbHOCTU ABAAETCA OTKPbITbIM U 06LLEAOCTYNHbIM AOKYMEHTOM.
[JelicTeytollas peaakuma NoanTMKKU KoHbMaeHUManbHOCTU pasmelleHa Ha Cante KomnaHuu.

2.4. Ucnonb3ya CaliT, Monb3oBaTeb BbipaxKaeT CBOE coriacue ¢ ycaoBmMaMm HactoAwel MNoanTtmku
KOHOUAEHUMANbHOCTH, a TaKKe NOATBEPKAAET CBOE NPaBO- U AeecnocobHOCTb.

2.5. KomnaHusA He HeceT OTBETCTBEHHOCTM 33 AeNCTBUA TPETbUX /UL, COBEPLUEHHbIE UMM C
MepcoHanbHbIMKU AaHHbIMM MONb30BaTENA, EC/IN TAaKUE TPETLU NLLA NONYUYNUIM MEePCOHA/IbHbIE AaHHble
Monb3oBaTesiei CaMoCTOATEIbHO HeNocpeaACcTBEHHO OT Mosb3oBaTens 6e3 yyactua KomnaHum u/vam us
OTKPbITbIX UCTOYHUKOB U/WK OT TPETbMX NnL, 6e3 yuyacTua KomnaHnmM Ha 3aKOHHbIX OCHOBaHUAX.

2.6. O6palleHna, NPeaoXKeHNA 1 NPETEH3MM, CBA3AHHbIE C coAepKaHnem U GYHKLMOHUPOBAHMEM
CaliTa, HapyLEHUAMM NPaB U UHTEPECOB TPETbUX WL, TPeboBaHMIN 3aKOHOA4ATeNbCTBa POCCUMCKOW
depepauuu, a TakKe 4N 3aNPOCOB YNONHOMOYEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickoi Pegepaunn
ML, MOTYT BbITb HanpaB/IEHbI NO 3/IeKTPOHHOMY agpecy info@zhcom.ru unm no agpecy KomnaHuu:
610002, r. Kupos, ya. Boposckoro, a. 37, o¢. 23.

3. LEJ/IM N YC/TOBMA OBPABOTKW MEPCOHAJIbHbBIX JAHHbIX MOJ/1Ib3OBATE/A.

3.1. Ha CaiiTte obpabatbiBatotca Cookies. OHM nomoratoT onpeaenTb KOAMYecTBo nocetutenen CaiTa,
YyacToTy noceweHnit CaiiTa, a TakKe NOMOraloT aAanTMpoBaTh NpeanoxeHma CaiTa nog,
MHAMBMAYaNbHble 3anpocbl Monb3osaTtena. Mpogonkaa ncnonb3osatb CanT, MNonb3oBaTesb 4aeT CBOe
cornacme Ha 06paboTky KomnaHuei Cookies. «Cookies» xpaHATCA Ha }KECTKOM AMCKe YCTPOMNCTBa


http://www.zhcom.ru/

Monb3oBaTens. Mob30BaTE/Ib MOXKET CAMOCTOATENLHO AEeaKTUBUPOBaTb coxpaHeHme Cookies Ha cBoem
YCTPOICTBE, NU3MEHMB HAaCTPOWMKKN CBOEro Bpay3epa, C MOMOLLbIO KOTOPOro OH MoJlyYaeT 4OCTyn B
MHTepHeT. Tak:Ke Mosb30BaTelb MOXKET B /10601 MOMeHT yaanutb Cookies ¢ KecTKoro AMcKa cBoero
YCTPOMCTBA, C MOMOLLbIO KOTOPOTO OH nocewaet Caunr.

3.2. Ha Caiite pa3smeLleHbl dopmbl cbopa nepcoHanbHbiX AaHHbIX (ganee — @opmbl cbopa). Popmbl
cbopa npeaHasHayeHbl 419 UCMOAb30BaHKA [oab3oBaTeNsiMK, nocewatowmmmn CaiT c TeppUTOpUM
Poccuiickolt depepaumm. Monb3oBatenb 4OOPOBOALHO M CAMOCTOATE/IbHO MOMKET BHOCUTb CBOM
nepcoHanbHble AaHHble B Popmbl cbOpa B 3anpaliMBaemom cooTeeTcTaytolwen Popmoit cbopa obbeme.
Monb3oBaTeslb HECET OTBETCTBEHHOCTL 338 KOPPEKTHOCTb M TOYHOCTb NPELOCTABAEHHbIX NEPCOHANbHbIX
JaHHbIX. Mosb30BaTeNb MPUHUMAET Ha cebs BCe BO3MOXKHbIE PUCKM, CBA3AHHbIE C €ro AeUCTBUAMM NO
AOMYLLEHWNIO OLIMBOK, HETOYHOCTEN B NPeAOCTaBAEHHbIX AAHHbIX.

3.3. Kaxkabit pa3 npu 3anonHeHna opm cbopa Ha Caitte y Monb3oBaTena 3anpallnBaeTca coriacue Ha
06paboTKy BHeCeHHbIX Monb30BaTeIeM NePCOHANbHbIX AaHHbIX, KOTOPOE COAEPHKUT MHGOoOpMaLMto, B
TOM YKCAE, O NopsAaKe n cnocobax 06paboTKM AaHHbIX, O CPOKe 06pPaboTKM, O BO3MOXKHOCTM OT3bIBA
cornacus. Ecnm ato Heobxoanmo ans uenei o6paboTkm 3anpoca MNonb3oBaTens, HanpasAEHHOTO Yepes
CaliT nocpeacTBom 3anosHeHna Popmbl cbopa, BHeCEHHble Nob30BaTeNEM NEePCOHA/IbHbIE AaHHble
MOTyYT 6bITb AOCTYNHbI MapTHepam KomnaHUM UCKAOYUTENBHO B LENSX, NPeLYyCMOTPEHHbIX HacTosLLen
MoNUTHKOM 1 COOTBETCTBYIOWMUM cornacuem Monb3osaTens. [JaHHble Monb3oBaTenei OCTymnHbI
MapTHepy npu noceweHnn Monb3osaTtensmu Caita 1 npu 3anonHeHunu Monbsosatenamm Gopm.

3.4. No otaenbHoMy cornacuto Monb3osatens KomnaHua snpase 06pabaTtbiBaTb NePCOHaNbHbIE AaHHbIE
MNMonb3oBaTens, BHeceHHble MNonb3oBaTenem B Popmy cbopa, B Lensx: y4eTa NepcoHanbHbIX AaHHbIX
Monb3oBaTenei B 6asax AaHHbIXx KOMNaHMK; NPOBeAEHMA CTAaTUCTUYECKUX UCCIe40BaHNN, @ TaKKe
nccaefoBaHU, HaNPaBIEHHbIX Ha YAyYlleHMe KauyecTBa NPOAYKUUKN U YCAYT; NpoBeAeHNA
MapKeTUHIOBbIX NPOrpPamm, B TOM YUCAe, A5 NPOABUNKEHWUS TOBAPOB, PaboT, yCayr Ha pbIHKe NyTem
noay4yeHMA MHPOPMALMOHHBIX M MPOMO PACCHINOK Yepes SmS, COLMAJIbHbIE CETU, MEeCCEHAKEPbI;
nHbopmmpoBaHua MNMoab3oBaTene o HOBbIX TOBapax M ycayrax KomnaHuu. Jna 06paboTku
nepcoHanbHbIX AAHHbIX B 3aABNE€HHbIX B HacToAweM nyHKTe 3.4 uenax KomnaHuA Bnpase NpuBAeKaTb
MapTHepOB Npu YCca0BMK, YTO Takue MNapTHepbl NPUHANM Ha ceba 0b6A3aTeNbCTBa MO obecneyeHunto
6e30nacHOCTU U KOHPUAEHUMANbHOCTU MNepcoHanbHbIX AaHHbIX Monb3oBaTenen.

4. XPAHEHWE Y OBPABOTKA NMEPCOHA/IbHbIX JAHHbBIX NOJIb3OBATENA KOMIMAHMUEN.

4.1. KomnaHua obecneymBaeT NepBUYHbIN COOP 1 XpaHeHMe MNepcoHanbHbIX AaHHbIX MNonb3oBaTenel B
6ase faHHbIX, pasMeLLeHHOM Ha TeppuTopmmn Poccuiickoin Peaepaumun. XpaHeHue AaHHbIX
npousBoguTca no agpecy KomnaHuu.

4.2. O6paboTka MepcoHanbHbIX AaHHbIX [01b30BaTENEN OCYLLECTBAAETCA B 3aABAEHHbIX B HACTOALEN
MoNUTMKE KOHOUAEHLMANBHOCTU LLeNAX.

4.3. MNepcoHanbHble AaHHble [osib30BaTeNel, Noly4eHHble KomnaHuel B Uuensx, yKkasaHHbIx B M. 3.3.
HacToAwen MNoAnTnkn KoHduaeHumanbHoOCTH, 0bpabaTbiBalOTCA 40 MOMEHTA BbIMNOAHEHUA
cooTBeTcTBYytoLWEero 3anpoca lNonb3oBaTens, HanpaeaeHHoro NMonb3osaTtenem Yepes CaliT.

4.4. MepcoHanbHble gaHHble Nonb3oBaTend, nonydyeHHble KomnaHuen B Lenax, ykasaHHblx B n. 3.4
HacToAwen MNoanTnkn KoHdnaeHumanbHocTM, obpabaTbiBatoTCA 4O MOMEHTa 0T3biBa [osib30BaTEIEM
CBOErO0 COornacuaA Ha NosiydyeHne peknamHom nHpopmaumm cornacHo n. 3.4 HactoAwelr MNoanTnku
KOHGUMAEHLMANBHOCTH.

4.5. B cooTBeTCTBUM CO cTaTbeit 9 PeanepasibHOro 3akoHa ot 27.07.2006 roaa Ne152-d3 «O
nepcoHanbHbIX AaHHbIX» [Monb30BaTeIb BNpaBe B Nt06oe Bpema HanpaBuTb B KomnaHuto TpeboBaHme
06 UCKOYEHUU UK UCNPaBeHUN (A0NONHEHUM) HEBEPHbIX UKW HEMOJIHbIX NEePCOHaNAbHbIX AAHHbIX, a
TaKe 06 0T3bIBe AaHHOro MNosb3oBaTesiem cornacHo n. 3.3. u n. 3.4. HacToAwen MoNUTUKK
KOH)MAEHUMANBbHOCTU cornacma Ha 06paboTKy NepcoHanbHbIX AaHHbIX. YKazaHHOe TpeboBaHWe MOXKET



6bITb HanpaBneHo Monb3oBaTesiem B KOMNaHWIO B BUAE COOTBETCTBYIOLWETO MMCbMEHHOIO 3aAB/IeHUA
3aKa3HbIM MUCbMOM C OMMCBIO B/IOXKEHMA NO aapecy KoMNaHUM UK B 3N1€KTPOHHOW popme
nocpeacTBOM HanpaB/eHWa NUCbMa No agpecy info@zhcom.ru

4.6. KomnaHua TepaeT BO3MOXHOCTb 06paboTaTb HanpasaeHHbIl Monb3osaTtenem Yepes Cait 3anpoc
cornacHo n. 3.3. HacToAwel MoAUTUKM KoOHGMAEHUMANBHOCTM B Cly4ae 0T3biBa [osb3oBaTenem
cornacus Ha 06paboTKy NepcoHabHbIX AaHHbIX [10/1b30BaTENA A0 MOMEHTa peLleHna KomnaHuei
yKa3aHHoro 3anpoca MNosib3oBatens. OT3biBas CBOE corslacne Ha 06paboTKy NepcoHasibHbIX AaHHbIX 40
MOMEHTA peLleHnn cBOoero 3anpoca, MNosb3oBaTeb NPUHNUMAET Ha cebs BCE BO3MOMKHbIE PUCKM,
CBfI3aHHblEe C HEBO3MOXKHOCTbIO KomnaHum cBszaTbes ¢ MNosib3oBaTenem 45 pelleHus ero 3anpoca.

4.7. NeatenbHocTb KoMnaHMM He Hanpas/eHa Ha LeneHanpaBaeHHOe B3aMMOLENCTBME C IMLLAMU,
Haxo4AWUMKNCA Ha TeppuTopumM aeiicteusa Hopm GDPR (EBponeiickoro pernameHTa no obpaboTke
NepPCOHaNbHbIX AaHHbIX), NyTEM NPeANOKEHMA YKa3aHHbIM JiMLLaM TOBAapoOB UAW YCAyr inbo
MOHUTOPUHTA UX AENCTBUMNA.

5.NMPABA 1 OBA3AHHOCTW NMOJIb3OBATE/IA.

5.1. Monb3oBaTenb 06A3yeTca Haanexalmm obpasom cobntogatb ycnoBus HacToswen NoAnTUKN.
5.2. MNonb3oBaTteb Brpase UCnoab3oBath CaiT ¢ LEe/bio IMYHOrO HEKOMMEPYECKOTO UCMO/b30BaHMA.

5.3. MNosb3oBaTesnb 06A3yeTca He MCnoib30BaTh CalT B HapyLUeHWe Npas U 3aKOHHbIX MHTEPecoB
KomnaHuu, nHbix npasoobnagatenei, TpeTbMX /KL, YCAOBUIN HacToALeln MoAUTUKKN K
3aKoHoaaTensbcTsa PO.

5.4. Nonb3oBaTtenb O6ﬂ3yeTCﬂ NMPUHUMATb HagneXxallme mepbl ANnA obecneveHus COXpPaHHOCTU ero
yCTpOl\;ICTBa 1N HeCeT IMYHYIO OTBETCTBEHHOCTb B C/1y4ae 4OCTyna K ero yCTpOVICTBy TPeTbnx nnu.

5.5. Monb3osaTens He Brnpase OCyWwecTB/IATb ntobble HEeCaHKUMNOHNPOBAHHbIE ,D,EVJICTBMFI c Calitom.

6. MPABA N OBA3AHHOCTN KOMIMAHUMN.

6.1. KomnaHua Bnpase B Nt060e Bpems B OAHOCTOPOHHEM MOPAAKE BHOCUTb MSMEHEHUA B HACTOALLYIO
MoNUTUKY KoHUAeHUMANbHOCTU. MpK BHECEHUM U3MEHEHWI B MOANTUKY KOHOMAEHUNANBHOCTM HOBan
peaakuma NMoaUTUKKN KoHOUAEHLMANbHOCTU pa3melaeTtca Ha CaliTe KomnaHMM C yKasaHMem Aathbl
BCTYMN/IEHWUA B CUNY HOBOW peaaKkumu.

6.2. KomnaHus Bnpase ob6pabaTtbiBaTh No/yYeHHble Yepe3 CanT MNepcoHanbHble AaHHble MMonb3oBaTenem
B NOPAAKE M Ha YCNOBUAX, YKa3aHHbIX B HacToAleln NonnTUKe KOHGMAEHUNANBHOCTH, a TaKXKe B
COOTBETCTBMM C TPebOOBAHUAMM AENCTBYIOLWErO 3aKOHOAaTeNbcTBA Poccuiickoi ®eaepaumm o
NepCcoHaNnbHbIX AAHHbIX U BHYTPEHHUX NOAUTUK, NPOLLEeAypP U NONOXKEHUMN, NPUHATLIA B KOMNaHuu B
uensax cobnoaeHua 3akoHoaaTenbcTBa PP 0 nepcoHanbHbIX AaHHbIX.

7. CCbIIKM HA CAATbI TPETbUX L.

7.1. CaliT MOKeT cofiepyaTb CCbINKM Ha Apyrue caiTbl B ceTM MHTepHEeT, B TOM Yncae Ha CallThl,
3aperncTpupoBaHHble 3a Npeaenamm 30Hbl «.RU». C momeHTa nepexoaa MNonb3osatens Ha caiTbl
TPeTbUX ML, AeicTBMe HacTos el MoNUTUKM KOHPUAEHUNANbLHOCTM NpeKpalwaetcsa. ObpaboTka
NepcoHanbHbIX AaHHbIX Mo/b30BaTeNa Ha caTax TPETbUX /ML, OCYLLECTBASETCA B COOTBETCTBUM C
YCTaHOB/IEHHbIMW Ha TaKMX caiiTax NpaBuIaMm TPETbUX WL, 338 NPaBOMEPHOCTb KOTOPbIX KoMnaHus
OTBETCTBEHHOCTU He HecerT.


mailto:info@zhcom.ru

7.2. KOMnNaHua He HeceT OTBETCTBEHHOCTb 33 VIHd)OpMaLI,VHO W KOHTEHT, pa3dMeLlleHHbIE Ha canTax
TPpEeTbux nnu.

8. 3AK/TIOYUTE/IbHbBIE MONTOKEHUA.

8.1. HactoAwasna Monntuka KoOHPUAEHUNANbHOCTM COCTaBeHa Ha PYCCKOM f3blKe U B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM Poccuiickoit degepauymm.

8.2. Ecnm Kakoe-nnbo 13 nonoxKeHuin HactoAwen MoAnTukn KoHduaeHuManbHocTH ByaeT NpU3HaHO
HeAeNCTBUTEIbHbIM, 3TO He OKa3blBaeT BAMAHNA Ha AeACTBUTENbHOCTb UM NPUMEHUMOCTb OCTaslbHbIX
NOIOXEeHN HacToAwwel MONUTUKN KOHPUAEHUNANBHOCTMU.



